




Find your nearest canal or river at waterscape.com

For further information please contact 

one of the following offices:

Customer Service Centre

64 Clarendon Road, Watford WD17 1DA
T  0845 671 5530  F  01923 201304
E  enquiries.hq@britishwaterways.co.uk
www.britishwaterways.co.uk

Craft Licensing forms should be sent to:
Boat Licensing Team

PO Box 162
Leeds  LS9 1AX

1a Scotland Highlands Canals           

 Canal Office, Seaport Marina, Muirtown Wharf, 
 Inverness IV3 5LE
 T  01463 725500
 E  enquiries.scotland@britishwaterways.co.uk

1b Scotland Lowlands Canals

 Canal House, Applecross Street, Glasgow G4 9SP
 T  0141 332 6936
 E  enquiries.scotland@britishwaterways.co.uk

2 North West Waterways

 Waterside House, Waterside Drive, Wigan WN3 5AZ
 T  01942 405700
 E  enquiries.northwest@britishwaterways.co.uk

3 North East Waterways

 Fearns Wharf, Neptune Street, Leeds LS9 8PB
 T   0113 281 6800
 E  enquiries.northeast@britishwaterways.co.uk

4 Manchester & Pennine Waterways

 Red Bull Wharf, Congleton Road South, Church Lawton,
 Stoke-on-Trent ST7 3AP
 T   01782 785703
 E  enquiries.manchesterpennine@britishwaterways.co.uk

5 North Wales & Border Waterways

 Navigation House, Navigation Road, Northwich CW8 1BH
 T  01606 723800
 E  enquiries.northwalesborders@britishwaterways.co.uk

6 West Midlands Waterways

 Peel’s Wharf, Lichfield Street, Fazeley, Tamworth B78 3QZ
 T  01827 252000 
 E  enquiries.westmidlands@britishwaterways.co.uk

7 Central Shires Waterways

 Peel’s Wharf, Lichfield Street, Fazeley, Tamworth B78 3QZ
 T  01827 252000
 E  enquiries.centralshires@britishwaterways.co.uk

8 East Midlands Waterways

 The Kiln, Mather Road, Newark NG24 1FB
 T  01636 704481
 E  enquiries.eastmidlands@britishwaterways.co.uk

9 South Wales & Severn Waterways

 The Dock Office, Commercial Road, Gloucester GL1 2EB
 T  01452 318000
 E  enquiries.southwalessevern@britishwaterways.co.uk

10 South East Waterways

 510-524 Elder House, Elder Gate, Central Milton Keynes  MK9 1BW
 T  01908 302500
 E  enquiries.southeast@britishwaterways.co.uk

11 Kennet & Avon Waterways

 The Locks, Bath Road, Devizes SN10 1QR
 T 01380 722859
 E  enquiries.kennetavon@britishwaterways.co.uk

12 London Waterways

 1 Sheldon Square, Paddington Central, London W2 6TT
 T  020 7985 7200
 E  enquiries.london@britishwaterways.co.uk

Considering a canal holiday?           

Check out waterscape.com’s canal holidays section for all you need to know 
about holidays afloat. Find out what types of boats are available and read 
our advice on everything from where to go to what to pack. 
Go to www.waterscape.com/canalholidays for more information. 

Thinking about buying a boat?

Waterscape.com’s buying a boat section is packed with useful information 
and points to consider before taking the plunge. Read more about the different 
types of boat, the ins and outs of buying new or second-hand, and what you’ll 
need before you launch at www.waterscape.com/buying

Boaters’ Guides

Download our up-to-the-minute guides to navigation, services and engineering 
works across the waterway network. Boaters’ Guides are computer-generated, 
assembled fresh from our database when you download it - so you always get 
the latest information. Go to www.waterscape.com/guides to find out more, 
including how you can help us with data additions and corrections. 

Licensing your boat  
A guide for new, would-be and experienced boaters.  To use our online 
purchasing options, have your boat safety and insurance certificates 
to hand along with a credit or debit card, and BW customer number 
if you have it. Go to www.britishwaterways.co.uk/licensing

If you have a small trailable boat or one moored on an adjacent non-BW 
navigation and would like to explore our waterways for just a few days, 
go to www.britishwaterways.co.uk/short-term

Looking for a mooring?

Start at www.waterscape.com/moorings for useful information. 
Then use the search box at the top right of any page on waterscape.com 
to locate all mooring sites on a particular waterway or within easy 
reach of your home. 

Mooring operators:  if your site is not listed, simply email the details 
to feedback@waterscape.com. 

Vacancies at BW managed sites are advertised for auction 
at www.bwmooringvacancies.co.uk. In Scotland, please enquire 
through the local waterway office. 

Prefer to pay BW bills by cash?   

Register for your easy to use, free BW payment card, accepted 
at post offices and AllPay outlets nationwide.  Simply email 
enquiries.hq@britishwaterways.co.uk or call 0845 671 5530 
with your BW customer number.  

Stoppages

All BW’s engineering works (known as stoppages) can be viewed 
at www.waterscape.com/stoppages. You can also subscribe to 
waterscape.com's free stoppage alert service and we'll update 
you by email whenever stoppages are announced. 

Always have your finger on the pulse

Register your details with waterscape.com at www.waterscape.com/register 
to receive the Boaters’ Update, a monthly email with the latest news for 
boaters from British Waterways, and waterscape’s weekly newsletter, 
with the latest waterway news and upcoming events. 

Waterscape.com is British Waterways’ comprehensive online 

leisure guide to Britain’s canals, rivers and lakes.

There are thousands of things to enjoy by the water – and you can find them all in one place 

on waterscape.com. Book a holiday, find a fishery, download a waterway guide, discover a 

new walking route, find great waterside pubs and attractions or read up on how to go about 

buying and using a boat on our waterways. It's all here on waterscape.com 

Always display your boat’s licence to show that you are contributing 
to the costs of maintaining the waterways.  To check whether a boat 
is licensed, go to www.britishwaterways.co.uk/boatcheck, and log 
a sighting to help our enforcement staff tackle licence evasion.  

Waterscape.com also has a dedicated section for boaters
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